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0OroBOP NYENUYHON OPEPTbI HA OKA3AHUE NAPUKMAXEPCKUX, KOCMETUYECKUX, HOITEBbIX,
UWHPOPMALIMOHHBLIX YCIIYT ..

1.B cootBetcTtBMM cO €T.437 K PP, gaHHbIN JOKYMEHT COAEPXKUT BCE CYLLECTBEHHbIE YCITOBMS MO OKa3aHuio
ycnyr M agpecoBaH (U3MYECKUM fMUuaM B BO3MOXHbIX CTaTycax MOTpebuTenb, KIMEHT, NauuMeHT, 3aKOHHbIN
npeacTaBuTenNb, NNaTenbLMK, 3aka3ymk, B OQHOM nuue unu auddepeHuupoBaHHo (ganee no tekcty — CTOPOHA
MOTPEBUTENA YCIIYT), n aBnsaetcs oduumanbHbiM, NyGMYHBIM 1 6€30T3bIBHBIM NPEASIOXKEHNEM — NnyBIMYHOWN
O®EPTOW UM Liumepman CeeTtnaHbl BanepbesHbl, MHH 505303299248, EMPUM 304505333100161 (ganee no
Tekcty UCTOJIHUTEJb).

2.B cootBetctBuM ¢ n.2 c1.437 TK P® MYBIIMYHAA OPEPTA HauvHaeT genctBoBaTb cpasdy fnocne ee
npuHaTus CTOPOHOW NOTPEBUTENA YCNYT u OEenCcTByeT A0 BbINOMHEHUS CTOPOHAMU CBOUX 06A3aTenbCTB.

3.BHumartensHo npouutaiite TekcT NMYBINMYHOM OPEPThI 1 osHakombTech ¢ NMPEMCKYPAHTOM YCIYT
MCMNONHUTENSA. Hecornacne CTOPOHbLI MOTPEBUTENSA YCNYT ¢ kaknum-nn6o nyHktom MYBITIMYHOW OPEPTHI
o3Ha4aeT pobposornbHbi 0Tkaz CTOPOHbI NMOTPEBUTESA YCNYT ot yenyr UCMOJNHUTENA, yto aBTOMaTu4ecku
Bneyet Bo3HukHoBeHue y CIOJTHUTESIA npaBa oTkasa B okasaHuu ycnyru.

4.B cootBeTcTBMM CO CT.438 K P®, nonHbiM n 6e30rosopouHbiM akuentom MYBIMYHOWM O®EPTHI
asnaetca ocyuiecteneHne CTOPOHOW MOTPEBUTENA YCINYI sanuck Ha ycnyry k MICMONHUTENIO n onnartbl
npeanoxeHHolx WNCIMOJIHUTEJIEM  ycnyr.  AkuenTt NYBIMYHOM ODEPTbl o03HauaeT, uyto CTOPOHA
MOTPEBUTENA YCIYT cornacHa co BCEMU MOMOXEHMUSIMW HACTOSILLIErO NPEASIOXKEHUS.

5.Mo nucemeHHomy TpeboBaHuto CTOPOHbLI NMOTPEBUTENA YCNYI NCMNONHUTENDb moxeT odopMnTb
nevatHylo Bepcuio MYBIIMYHOWM O®EPTLI ¢ noanucsMy CTOPOH, PaBHYKO MO KOPWAMYECKON cure HacTosLien
MYBMMYHOW OEPTE.

MucbmerHbiM TpeboBaHnem CTOPOHbLI NMOTPEBUTENIA YCIIYT o noanucaHumM GymakHOro ak3emnnsipa
HacTosiwen TMYBJIMYHOW O®EPTbl cuutaetca poctaska WCMONHUTENKO noanvcanHoiin CTOPOHOW
MOTPEBUTENA YCJIYT B oByx aK3eMnnsipax nevyaTHOW BEPCUMM HACTOSILLEN MNYBIIMYHOWN OPEPThI, copepxalueii
pekBuantel CTOPOHbI TMOTPEBUTENIA YCNYI. Appec ansa otnpasku: 144001, MockoBckas obnactb, T.
Onektpoctane, yn. K. Mapkca, 4.25.

6.Cpok pevicteusa MYBIMYHOW OPEPTbI yCTaHaBMNMBaeTCH Ha BeCb Nepuop, OCyLEeCTBNEHNS AeaTeNbHOCTU
NCIMONHNTEJIA B cooTBeTCTBMM C OENCTBYIOLMM 3aKoHOA4AaTeNbCTBOM PO.

1.0OCHOBHbIE NOHATUA.

1.1.NMYBINNYHAA OPEPTA - HacToALWMIN OOKYMEHT npeanoxeHns okadanus ycnyr MCMOJIHUTEJIEM.

1.2.NMPENCKYPAHT YCNYT - OencTByloLMiA CUCTEMATU3UPOBaHHbLIN nepeveHb ycnyr UCTMONHUTENA ¢
LeHamu.

1.3.YCNYTA BPOHMPOBAHUA BPEMEHW - nnatHas wHgoOpMaumMoHHas ycryra, OKasbiBaemasi
WCMONMHUTENEM, uenbio KOTOpOM sBnsieTca noabop AaThl M BPeMeHW okasaHus xenaemoit CTOPOHOW
MOTPEBUTENA YCIIYT ycnyrmn y onpegeneHHoro cneuuwanucta UCTNONMHUTENA un pasmelleHve pesynbtaTta
noabopa (NpeaBapuTENbBHON 3anncK) B anekTpoHHoMm pacnucanHum NCMNONHUTENA.

1.4.KOHTPOJbHbLIN MEPUO[ - nepuon BpeMeHW paBHbIn 1 rogy ¢ AvHaMWYEeCKOW caBuraollencs
HavanbHOW OAaTOW KpaTHOCTbIO 1 AeHb.

2.NPEOMET NYBNUYHON O®EPThLL.

2.1.MpeameTtom MYBNNYHOM OPEPThI sensetcs npouecc okasanua ycnyr CTOPOHE MOTPEBUTENA
YCJIYT Ha BO3Me3gHOW OCHOBE, OTBEYalLMi NpeabsBrseMbiM, paspeLleHHbIM, U AeNCTByoWnM TpeboBaHusaM B
COOTBETCTBMM C [JeiCTBYIOLMM 3aKoHoJaTenbctBoM P®, cobmiopeHme CTOPOHOW MOTPEBUTENA YCNYr
00A3aHHOCTN  CBOEBPEMEHHOW oOnnaTtbl  CTOMMOCTU  MPEAOCTaBMEHHbIX  YCMyr, BbINONHEHWEe  TpeboBaHui
NUCTMONHNTENA B yactn obecneveHuss HeOBXoaUMbIX peKOMEHAALNA NS OOCTUKEHUA Ka4eCTBEHHOro pesynbtaTta
ycnyr, BKnto4yas coobLieHne HeobxoanMbIX A1is 9TOro CBeAeHUIA.

2.2.MepedeHb U ctoumoctb ycnyr WCMONMHWUTENA ycranasnusatotca MNMEPWCKYPAHTOM YCHVT,
OEencTBYOLWNM Ha MOMEHT okasaHusa ycnyr. [lo nokasaHusm wu/unu ¢ cornacua CTOPOHbI NMOTPEBUTEJA
YCNYT, WCMNONHUTENEM wm™oryT 6biTb OKasaHbl W WHble YCNyri, CTOMMOCTb KOTOPbIX COrfacoBbiBaeTCs
NCMONMHUTENEM n CTOPOHOW NOTPEBUTENA YCNYI AononHUTENBHO.

2.3.CTOPOHA TMNOTPEBUTENA YCNYI cornawaetca ¢ tem, 4to npegocrasndembie UCMNOJIHUTEJIEM
yCNyrn He MOTyT MOSTHOCTLIO rapaHTUPOBAaTb AOCTMKEHWE pe3ynbTaTa, Tak Kak Npu OKasaHWW YCNyr 1 MOCre HUX, Kak
B Onwxkavwem, Tak U B OTAANEHHOM Mnepuoae, BO3MOXHO BO3HWKHOBEHWE Pa3fMYHbLIX OCIIOXHEHUA U MOBOYHbIX
achbdekToB, 06yCNOBNEHHBIX BUONOrMYECKMMN OCOBEHHOCTAMUN OpraHn3Ma YeroBeka.

2.4.Mpn wucnonHeHun HacToawein MYBINYHOWM O®PEPTbI CTOPOHbI PYKOBOACTBYIOTCA [AEMCTBYIOLLMM
3aKoHogatenbcTBoM PO.

2.5.MPENCKYPAHT YCIYT, gokymeHTbl, noanuceieaemsie mexay CTOPOHOW MOTPEBUTENA YCNYT u
NUCTMONHNTEJNIEM B cootBeTtcTBMM ¢ TpeboBaHMs OeWCTByKLWEro 3akoHogartenbctBa P®, apnsoTces
HEOTbEMNEMbIMM YacTAMK HacToswero gorosopa MYBIMYHOWM OPEPTHI, ogHako He OrpaHMuMBalOTCA CPOKOM ee
nencraus.

3.NPABUIA OEUCTBUA NYBNUYHOWN ODEPTDI.
3. 1.MYBJIIMYHAA OPEPTA no cBoen cyTu SBNAETCA COrnalleHueM, NopsiAoK BCTYMMEHMS KOTOPOro B CuIy
yKkasaH HenocpeacTBEHHO B CaMOM €ro TekcTe (Hanpumep nognucaHue pokymeHtauumn, npuxog CTOPOHbI
MOTPEBUTENA YCNYT Ha ycnyry, BHeCEeHWe onnarthl 3a YCryru u npovee).




3.2.CornalieHne BcTynaeT B cuiy ¢ MomeHTa npuHatus CTOPOHOWM MOTPEBUTENA YCNYI ycnoswii
NYBNNYHOWN OPEPTHI (akuenta MYBIMYHOWM ODEPTHI), 4To BLIPA3MTCA B OCYLLECTBNEHWUN 3aMUCU Ha YCMyry,
npuxoge CTOPOHbI MOTPEBNTENA YCIYT Ha npuem k WCMOJIHATEIHO, nognucaHnm goKyMeHTauum, BHECEHUM
onnaTbl 3a ycnyru u npoyee. Bcneactaue npuHstua CTOPOHOWM MOTPEBUTENA YCNYT ycnoswit MYBIIMYHON
OO®EPTbI, nucbMeHHas hopmMa cornalleHust cumtaeTcst CoonoaeHHOM B COOTBETCTBMM €O CT.434 1 cT.438 TK P®.

3.3.MNMpwu npepoctaenennn ycnyr VCMOJIHUTEJNIEM npoueccbl Jo, BO BPeEMS M MOCNe OKa3aHusa ycnyr
pernameHTupytotca pasaenom MNMOPAOOK U MPABUNA OKA3AHUA YCNYT Hactoawen MYBIMYHON OPEPTHI.
Cornacue CTOPOHbI MOTPEBUTENA YCIYT ¢ ycnosuamu pasgena NOPAOOK N MPABUNA OKASAHUA YCNYT
Hactosieit MYBIMYHOW OPEPTHI, Hapaay ¢ akuentom MYBIMYHOWM OPEPThI, 6ygeT Takke peanvsoBbiBaThCs U
npy nNOAMMCaHMM B HEOOXOAMMbBIX Criyyasix OnpeaereHHoW [OKyMeHTauum B COOTBETCTBMM C OENCTBYHOLLUM
3akoHodaTenbCcTBoM P®, Tak kak B Hen durypupyeTt criegyrowmin TekeT: «A o3Hakomuncs(-nack) n cornaceH(-Ha) ¢
MOPAOKOM N MPABUITAMU OKA3SAHNA YCITYT ».

3.4.NCMNONHUTENb okasbiBaeT ycnyrm no Hactosiwen MYBJIMYHOM O®EPTE B nomeleHusx
NCTMONHNTENNA, B gHKM 1 yackl paboTbl, koTopble ycTaHasnmeatotca VICTIONMHUTENEM, n poBoasaTtcs 4o cBefeHust
CTOPOHbBI NMOTPEBUTENA YCNYT ..

3.5.9neKkTpoHHbIN gokymeHT MYBITMYHOWM OPEPTbI HaxoasTcs Ha 3NEeKTPOHHOM MH(POPMALIMOHHOM CTeHAE
NCIMONHNTENA 6e3 orpaHuyeHun B gocTyne.

4.NMPABA N OBA3AHHOCTU CTOPOH.

UCIMOJIHUTEITb nmeet npaso:

-8 NGO MOMEHT, B OHOCTOPOHHeM nopsake, 6e3 npeasapuTenbHoro cornacosaHns co CTOPOHOW
MOTPEBUTENA YCNYI BHOCUTL M3MeHeHus B Hactoswyo MYBIIMYHYIO OPEPTY n MPEWCKYPAHT YCNYT,
obecneynBas npu aTOM NyONMKaLMIO U3MEHEHHbLIX YCIOBUMA HAa WMH(MOPMALMOHHOM CTEHAE HEe MEHee Yem 3a OAMH
OeHb 00 X BBOAA B AENCTBUE;

-yBegomnate CTOPOHY TOTPEBUTENA YCIYIT no TtenedoHy, CMC coobuweHusamun, cpeacrsamu
TENEKOMMYHUKaLMOHHON ceTn VIHTepHET O 3anncu Ha ycnyru, akumsax u Hobix yernyrax MCTNONMHUTENA.

-Mpu Heo6X04MMOCTU MpUBMEKaTb TPETbMX MWL, (CNeLnanncToB, OpraHn3auun) Ans oka3aHus yCnyr;

-oTkasaTtbest oT npegoctaenerHuns ycnyr CTOPOHE NMOTPEBUTENA YCIIYT, npeaycMOTPeHHbIX HacTosILLEN
MYBNNYHOWN OPEPTOW, B cnyyae HeBbinonHeHnss CTOPOHOWM MOTPEBUTENA YCNYI ycrnoswit HacToswen
MYBMMYHON OPEPTOW.

WUCMNONHNTESNb obsa3aH:

-CBOEBPEMEHHO M  Ka4yeCTBEHHO OKasblBaTb YCryrM B COOTBETCTBMM C YCMNOBMAMM HacToALlEen
MYBMNYHOW OPEPTOW u cobnioaervem TpeboBaHuin AeNCTBYIOLLEro 3aKoHoaaTenscTea Pd;

-B CBOEN [eATEeNnbHOCTU MO OKa3aHMK YCryr UCMONb30BaTh METOAdbl, CPeacTBa, npenapaTbl, TEXHONOMN,
o6opynoBaHue, paspeLleHHble K NPUMEHEHNIO B YCTAaHOBIEHHOM OENCTBYHOLIMM 3akoHogaTensctsom PO nopsake;

-obecneuntb CTOPOHY MOTPEBUTENA YCNYT nHdopmMaumen, BkNoYatoLwen cCBeAeHUsS1 0 MeCTe OKasaHUsl
ycnyr, pexume pabotsl UCTIOJIHUTEJIA, nepeyHe ycnyr ¢ ykazaHMeEM MX CTOMMOCTU, 06 yCnoBUSIX NpeaoCTaBneHns
W Nony4yeHus aTuX ycryr, a Takke ceegeHus o ksanudukauum n ceptudukaumm cneynanuctos ACTONMHUTEINA;

-npegoctasnate CTOPOHE TMOTPEBUTENA YCIYT nonHyio uHdopmaumio O HasHadeHusx, MeTopdax,
OEeVCTBUSIX, MOCMEeACTBUSX, PEKOMeHOauusix, KoTopble Heobxoaumo cobnogatb AN COXpaHeHWUst LOCTUTHYTOro
pesynbTarta ycnyru;

-obecneunTb BLINOMHEHME MPUHATBIX Ha cebs 06a3aTtenbCTB MO OKas3aHMK  yCryr cunamym COBCTBEHHbIX
cneumanucToB u/unu opranmsaumm, nmetowmx ¢ UCMOJIHUTEJIEM pgoroBopHble OTHOLLEHMS;

-B Cfny4ae HeBO3MOXHOCTU okasaHus ycnyr no BuHe WCIOJIHUTENIA npousBecTM BO3BpaT OEHEXHbIX
cpencTs, onnadeHHbix CTOPOHOW MOTPEBUTENSA YCNYT;

-obecneunte CTOPOHE TMOTPEBUTENA YCINYI B0O3MOXHOCTb O3HaKOMIEHWS, MoAMMcCaHMsa W Bblaaun
HeoOXO4MMON B COOTBETCTBMM C AENCTBYIOLIMM 3aKOHOA4ATENLCTBOM PP foKyMeHTauuu;

-obecnevnTb pexum KoHpUuaeHUManbHOCTU nepcoHanbHbiX AaHHbix CTOPOHbI NMOTPEBUTENA YCNYT B
COOTBETCTBMM C AENCTBYHOLIMM 3aKOHOAATENLCTBOM PO.

CTOPOHA NMOTPEBUTENA YCNYT nmeeT npago:

-B pocTtynHon copme nonyunte umetowwyocs y UCIMOJIHUTENA wuHdopmaumio o COCTOSHUM CBOEro
300pOBbs, BKINOYas CBeAEHMS O pedynbTatax obcnefoBaHusi, HanMunM 3aboneBaHusl, ero AuarHo3e U NporHose,
MeToAaxX fleYeHusi, CBA3aHHOM C HUMM PUCKE, BO3MOXHbIX BapuaHTax yCcnyr, Ux nocrnefcTBusaxX U pesyrnbraTtax;

-Ha unHdopmMupoBaHHOe A0oOpoBonbHOE cornacue. B cnydasix, korga  cocTosiHue CTOPOHDbI
MOTPEBUTENA YCNYI He nos3BonsieT Bbipa3uTb CBOK BOJIO, @ NPOBEAEHME YCNYrM HEOTIIOXKHO, BOMPOC O €ro
nposegeHun B uHTepecax CTOPOHbLI MNOTPEBUTENA YCOYI pewaeT KOHCuUnnym, a B OCOObIX cryyasix
cneuynanuct UCMNONHUTENA. Otkaz CTOPOHbI NMOTPEBUTENA YCIIYT oT npoBegeHns ycnyrm ¢ ykasaHuem
BO3MOXHbIX NocneacTaun odpopmnsieTcsa sannceto B gokymeHTaunm UCMNONMHUTENA u nognuceiBaeTcs CTOPOHOW
MNOTPEBUTENA YCNYT n cneunanuctom UCIMNOJIHATENA;

-CaMOCTOATENBHO Ha OCHOBaHUN OENCTBYHOLLErO MPENCKYPAHTA YCIYT onpeaensaTtb nepeyeHb xenaembix
yCcrnyr B pamkax HacTosLewn NYBNNYHOM ODEPTHI ¢ yyeToM peKoOMeHAauWi, NONyYeHHbIX OT chneuuanucta
NCNONHNTENA;

-NoNy4mMTb NeyaTHyto dopmy HacToswei MYBINYHONL, OPEPThI;

-nonyunTtb kacatowmecs CTOPOHbI MOTPEBUTENA YCNYT konuu gokymeHTaummM Ha BymaxxkHoM HocuTene
Mo OOKYMEHTY, yAOCTOBEPSIOLLEMY NNYHOCTb;

-obpatutbea k pykoBoactBy WCTIONHUTENA c npepnoxeHusimu, xanobammn, B TOM 4uClie B cry4dae
NpeTeH3nn No 06beMy 1 KayeCcTBY OKa3aHHbIX YCIyr B COOTBETCTBMM C 4ENCTBYIOLMM 3aKoHO4AaTeNbCTBOM PO;

-0TKa3aTbCa OT MCMOfHeHus Hactoswero aorosopa MYBJIMYHOWM O®EPTbI B nopsiake, yCTaHOBMEHHOM
OEencTBylOLWMM 3akoHofaTeNnbCTBOM P®.

CTOPOHA NMOTPEBUTEJNA YCIIYT obsasaHa:




-CBOEBPEMEHHO onnaunsath yenyrn MCMNOJNTHUTENA B cooteetcTBUm ¢ yenosusimm MYBIMYHOW OPEPThI;

-cobnioaats pasgen MOPAOOK U NMPABUITA OKASAHUA YCNYT Hactoswen NMYBNNYHOW OPEPTHI;

-UCNONHATL pekoMeHaaumm n Tpebosanus cneumanmctoB NCIMOJIHUTENA, nHdpopmupoBaTb cneumanncTos
NCIMONHNTENA o6o Bcex maBectHbix CTOPOHE MOTPEBUTENA YCIYI 0COBEHHOCTAX M HIO@HCax COCTOSHUSA
300pOBbS;

-noanucatb HeobxoouMMble OOKYMEHTblI BO WCMOMHEHWE HAaCTOSLUEWN NYBIMYHOM OSDEPTbI, ncnonHsaTb
ycrosusi Hactosiwen MYBJIMYHOWM OPEPThbl n csoespemeHHo wuHdopmuposaTs WMCMONHUTENA o niobbix
obcToATeNLCTBAX, NPENATCTBYIOWMX UCNONHEHMIO HacToawen NMYBIIMYHOW OPEPThI.

5.1PU NOCELWEHNN UCNONHUTENA CTOPOHE NMOTPEBUTENA YCNYI 3ANPELLAETCA:

-kypuTb B nomeweHuax UCTNONMHUTENA BHe cneumanbHO OTBEAEHHbBIX MECT (MPY UX Hanuumm);

-NoOMNb30BaTbCS OTKPbITEIM MaMeHeM (CnMYKaMu, 3axurankamm n np.);

-MPUHOCUTL C cOBON B3pbIBYATLIE, TOKCUYHBIE, NIErKOBOCMNIAMEHSIOLLMECS, FOploYMe MaTtepuarnbsl U npegMeThl;

-MpUXOANTb B COCTOSHMM anKoroflbHOro, HAPKOTUYECKOIO, TOKCUKOITOTMYECKOIO OMbSIHEHWS;

-otBnekaTtb crneunanucta NCIMOJIHUTESA npu obcnyXnBaHum nm TpeTbux nnL;

-HaxoauTbCsl B 30He obcnyxuBaHus B cnydae, ecnu CTOPOHA TIOTPEBNTENA YCNYI He 3anucaHa Ha
yCNnyry, oka3biBaemyto B JaHHOW 30He 06CNyXMBaHUS B JaHHOE BPEMS;

-Haxogutbecst conposoxgawowemy CTOPOHbI TMOTPEBUTENA YCIIYT nuuy B 30He (kabuHeTe)
obcnyxumBaHus, 3a UCKMIOYEHWEM CnyyaeB, Korga COnpoBOXAatollee nMLUO MMEET Ha 3TO NpaBO B COOTBETCTBUM C
OEencTByLWMM 3aKkoHogaTeNbCTBOM PO;

-BO BpeMS MOMy4YeHMs YCnyrn NoKMaaTb 30HY TEXHOMOrMYECKOro 00CNyXMBaHWS;

-Haxo0AMTbCSA C HaNMMTKaMu U e4oun BHE crneumnanbHO OTBEAEHHOM 30HbI (NpW ee Hannynm);

-HaxoAmMTbCA C HaNMMTKaMu1 U edon B 30Hax (kabuHeTax) obcnyxuBaHns;

-Haxogutcs Ha TeppuTtopun UCTIONMHUTENA ¢ XMBOTHbIMU;

-Haxogutbcst Ha Tepputopun MCMOJIHUTENA c Benocunegamu, camokaTamu, NPOYMMU TPaHCMNOPTHLIMU
cpencTesamu.

6.MOPAOOK U MPABUITIA OKA3AHUA YCIIYT.

Mpeametom MOPAOKA N TPABUIT OKA3AHUA YCIIYT siBnsieTcs opraHusaumsi BO3MOXHOCTWU OKa3aHusi
CTOPOHE NOTPEBUTENA YCINYTU ycnyr B cootBeTcTBUM € AeicTayowmmM NPENCKYPAHTOM YCIIVT.

6.1.JEACTBUE NOPAOKA N MPABUN OKA3AHUA YCNYI MO NPEABAPUTENIbHOW 3AMNUCW.

6.1.1.03HakomuBwMc ¢ TPEWCKYPAHTOM YCNYI WCNONHUTENA u Hactosiwen MYBIMYHOW
O®EPTOW, CTOPOHA NOTPEBUTENA YCINYIU npenoctaenseT aamuHuctpatopy UCMOMHUTENA uHdopmaumio
o cebe (pamunuio, Mms, OTYECTBO, HOMEpa KOHTAKTHbIX TenedgoHOB, OPYryld HeoOXOoauMMyk WHgOopMauuio B
COOTBETCTBMM C OENCTBYIOLLMM 3aKoHOAATENbCTBOM Pd).

6.1.2.AgmuHuctpatop WCIMOJIHUTENA Ha ocHoBaHuM 3TOM UMHGOpMauun odgopMnseT MNepBUYHYI0
OOKyMeHTauuto (B onpedeneHHbiX cnyvasx B COOTBETCTBUMW C OENCTBYIOLIUM 3aKoHO4ATENbCTBOM P®), 1 okasbiBaeT
CTOPOHE MNMOTPEBUTENA YCIIYT nnatHyto uHdopmaumoHHyto YCITYTY BPOHUPOBAHUA BPEMEHW, kotopas
CuMTaeTcs BbIMNOMIHEHHOW B MOMEHT pasMeLleHUs npeaBapuTeribHOM 3anuMcu B SMEKTPOHHOM  pacnuMcaHum
NCMONHNTENA.

YCNYIFA 6BPOHNPOBAHNA BPEMEHW moxeT 6biTb okaszaHa B oHnawmH cepsuce WCTMOJIHUTENA npu
Hannium y CTOPOHbI MOTPEBUTENA YCIYT nuyHoro kabuHeTa.

6.1.3.YCNYT'A BPOHNPOBAHNA BPEMEHW He aBnsaeTca npefonnaTon 3a 3akasaHHYo yCrnyry.

6.1.4.CTOPOHA TMOTPEBUTENA YCIYT ocywectensetr onnaty YCNYI'M BPOHNPOBAHNA BPEMEHU
cnegyowum obpasom:

-8 kaccy WCIMOJIHUTENA npu nonydenun YCIIYTWW BPOHMPOBAHMA BPEMEHW o4yHO 4epes
agmunHunctpaTtopa NCTMOJTHUTENA;

-no ccoinke B CMC yBegomneHun npu nonyyveHun YCJYTU BPOHVMPOBAHWA BPEMEHW no tenedoHy
yepes3 agmunHuctpatopa VCTONHUTENNA, koTopasa genctsyeT 60 MyHYT nocne otnpaBku. [pu OTCyTCTBMM OnnaTthbl
YCIYT BPOHUPOBAHWA BPEMEHW no ucteveHun 60 mMuHyT npegBapuTenbHas 3anucb aHHynupyetcs. [pu
Hanuumm y CTOPOHbI MOTPEBUTENA YCNYT nuyHoro kabuHeTa B oHnanH cepsuce NCIMOJIHUTENA, otnpaska
CMC yBepomrnieHusi, cogepxawlero cceinky Ha onnaty YCJIYTYI BPOHUPOBAHUA BPEMEHW HeobsizaTenbHa, a
CTOPOHA TIOTPEBUTENA YCITYT moxeT npoBeputb U onnatutb YCITYTY BPOHNPOBAHNA BPEMEHW yepes
CBOW NMYHbIN kKabuHeT B oHNainH cepsuce NCMONMHNTENA;

-B nn4yHoMm kabuHeTe CTOPOHbI MOTPEBNTENA YCNYI B onnanH cepeuce NCIMOJIHATENA. B momeHT
pasmelleHns npeaBapuUTeNnbHOM 3anucu B 3anekTpoHHoM pacnucaHunm WCMONHUTENA B nuyHomM kabuHeTe
CTOPOHbI TIOTPEBUTENA YCJIIYI oTobpaxaetcs yBegomrnieHne o Heobxoammoctu onnatel YCIYTU
BPOHVMPOBAHVA BPEMEHW B Teyenme 60 muHyT. Tpu otcytctBum onnatel YCIYITM BPOHUMPOBAHUA
BPEMEHW no ncteveHnn 60 MyHyT, NnpegBapuTenbHas 3anmcb aHHynupyeTcs.

Mpn pacyeTe 3a 3akal3aHHyt0 M okasaHHyto VCIMOJIHUTEJNIEM ycnyry B 3aGpOHMpPOBaHHOE BpeEMS, paHee
okaszaHHas YCJIYTA BPOHUPOBAHUA BPEMEHW aHHynupyeTcsl, onfayveHHas 3a aHHynvpoBaHHyto YCJIYTY
BEPOHNPOBAHNA BPEMEHW cymma BosBpawaetca Ha pgenosut CTOPOHbI TMOTPEBUTENA YCIYE wu
YYUTBIBAETCS MPUM pacyeTe 3a 3aKa3aHHYI 1 OKa3aHHYo yCIyry.

Mpn otmeHe CTOPOHOW MOTPEBUTWENSA YCINYI npeasapuTensHoii 3anucy Bonee Yem 3a 24 yaca fo
BpeMeHu 3akasaHHon ycnyru, YCIYITA BPOHUPOBAHUA BPEMEHW aHHynupyeTcs, onnayeHHas 3a
aHHynupoBaHHyto YCJIYTY BPOHUPOBAHUWA BPEMEHW cymma Bosepawaetca Ha pgeno3ut CTOPOHbI
MOTPEBUTENA YCIIYT.

Mpn oTmeHe unn nepeHoce CTOPOHOW MOTPEBUTENA YCNYI npeasapuTenbHOi 3anMcn MeHee YeM 3a
24 yaca 0o BpeMeHu okasaHus ycnyri, aHHynuposanue YCJTYTY BPOHNPOBAHNA BPEMEHW He BO3MOXHO.

Mpn otmeHe WCTIONHUTENEM npegBaputensHon 3anmcu CTOPOHbI MOTPEBUTENA YCIYT (3a
WCKITIOMEHMEM OTMEHBbI NpeaBapuTenbHONM 3anucy B cBA3n ¢ Heonnaton YCJIYTM BPOHWPOBAHNA BPEMEHW),




onradeHHas 3a aHHynuMpoBaHHyto YCIYTY BPOHUMPOBAHWA BPEMEHW cymma Bo3BpawaeTcss Ha Oeno3uT
CTOPOHbBI NMOTPEBUTENA YCNVYT.

6.1.5.B TeueHune npepglecTByoWero gate okasanusa ycnyrm gHs agmumHmnctpatop MCIMOJNHUTENA go 19-00
MockoBckoro BpemeHun noateepxgaet y CTOPOHbI MNMOTPEBUTENA YCJIIYI ero HamepeHue B MONy4YeHUU
3aKaszaHHOW paHee ycnyrn TenedoHHbIM 3BOHKOM, CMC coobuieHnem, cpeacTBamu TENEKOMMYHMKALMOHHOW CeTU
NuTepHeTr. CTOPOHA TIOTPEBUTENA YCJIIYT mMoxeT camocToATenbHO NOATBEPAMTb 3anucb No TenedoHy unu
yepes NNYHbIN KabUHET cepBMCa OHNarH 3anncu.

6.1.6.B pamkax nporpammbl nosnsHoctn YCJIYT'A BPOHUNPOBAHWA BPEMEHW moxeT npegoctaBnaTbes co
ckmakon 100% Tem, KTo umeroT MeHee 5% OTMEH MnM NepeHOCoB NpeaBapuUTeNbHbIX 3anucelt oT obLLLEero konmyecTea
noceweHnn. OTMEHON UNN NEPEHOCOM CYUTAETCH aHHYNMpOBaHME UMW MEPEHOC Ha ApYryto AaTy npeaBapuTenbHON
3anvcu 3a 24 yaca u MeHee [0 BPEMEHUN ee Hayana He 3aBUCUMO OT MPUYMHBI.

Ona CTOPOHbI MOTPEBUTENA YCINYT n3 nporpamMmmbl NOSNbHOCTU AEeNCTBYeT obsisaTenbHoOe ycrnoBue B
noAaTBepXaeHUn npenBaputenbHon 3anvcn o 19-00 MOCKOBCKOro BpeMeHW MpeAlecTBYIOLWEero gate 3aka3aHHoW
ycnyrm agHs. B otcytctBue Takoro noareepxaeHusi UCTIONMHUTEJIL B ogHOCTOpPOHHEM nopsigke — aHHynupyeT
npeasaputenbHyto 3anuce CTOPOHbLI MOTPEBUTENA YCNVYT.

6.2. JENCTBUE NMOPAOKA U NPABUI1 OKA3AHUA YCNYI BE3 MPEOBAPUTENLHON 3AMUCH.

6.2.1.B cnyvyae okasaHua WCIONMHUTENIEM ycnyrm 6e3 npeaBaputensHom 3anuck, YCITYTA
BEPOHUPOBAHUA BPEMEHW He okasbiBaetcst 1 CTOPOHOW MOTPEBUTENA YCINYT He onnauvsaeTcs. [JaHHbIi
BUA OKasaHus YCryrm BO3MOXEH TOnbko B AeHb obpaleHna CTOPOHbI NMOTPEBUTENA YCNYI 3a ycnyron K
NUCMNONHNTEJIO, npu ycnosuu HaxoxaeHna CTOPOHbI MOTPEBUTESNA YCIYT Ha teppuTtopun WCIMOJTHUTESTA v
Hanuumst ceBobopHoro u pgocratodHoro BpeMenn y WCHOJNHUTENA Ha momeHT o6pawenns CTOPOHbDI
MOTPEBUTENA YCINYT 3a ycnyron B oopmaTe «npsiMo cernyacy.

6.2.2.03HakomuBWwMcL ¢ TPEWCKYPAHTOM YCNYI WCMNONHUTENA u Hactosiwen MYBINYHON
O®EPTOWN, CTOPOHA NOTPEBUTENA YCNYT npepoctasnset agmunnctpatopy WCMONHUTENSA uHdopmaumio o
cebe (hbamunuvio, MMsi, OTYECTBO, HOMEpa KOHTAKTHbIX TernedoHOB, APYryd HeobXxoauMyl WHgopMauulo B
COOTBETCTBMU C AEVCTBYIOLLMM 3aKOHOA4ATENLCTBOM PD).

ApmuHuctpatop UCTOJTHUTENA Ha ocHoBaHWM 3ToW MHopMauumn ooopMnseT NepBUYHY AOKYMEHTALMIO
(B onpedeneHHbIX cryyYasx B COOTBETCTBMM C OEWCTBYIOLMM 3akoHoAaTensCcTBom P®), HO He npoussBoauT nogbopa
[aThbl M BpeMeHu okasaHus xenaemonn CTOPOHOW MOTPEBUTENSA YCNYT ycnyrv y onpefeneHHoro cneuuanicra.
3anucb pasmelLaeTtcst B anekTpoHHoM pacnucadmn VCTMOJIHUTENA no dakty cBoboaHoro BpemeHn 1 cBob6oaHOro
cneumanucta NCMNOJTHUTENA ¢ uensio He3aMmeanUTENbHOro OKa3aHus 3akasaHHOW YCryru.

6.3.FTAPAHTUNHBLIE CPOKW HA YCNYI UCNONHUTENS.

B cnyyae obHapyxeHus HepgoctaTkoB okasdaHHow ycnyrm CTOPOHA TIOTPEBUTENA YCIYTU Bcerga
Brnpase TpeboBaTb 6€3B03Me34HOro yCTpaHeHns 3TUX HeJoCTaTKOB.

Ha ocHoBaHun ®3 P® "O 3awute npas notpedbutenen” ot 07.02.1992 N 2300-1 (pea. ot 04.06.2018), cT. 5
"MpaBa n 0683aHHOCTN MCNOMNHUTENSA B 06nacTu yctaHoBneHusa cpoka cnyxobi», WCMNONMHUTENEM ycTaHoBneHbI
cnegyowmne rapaHTUNHbLIE CPOKMU:

-CTpWKKa-3 KaneHaapHbIX OHs, BKIOYas AeHb NPeaoCTaBeHns yenyru;

-XMMMYEeCKas 3aBuBKa BoNoc-14 kaneHgapHbIX HEW, BKOYaa OeHb NPefoCTaBNeHNUs YCNyru;

-MpUYEcKn BOSOC-6 YacoB C MOMEHTA OKa3aHus YCryru;

-yKnagka Bonoc-3 4aca C MOMeHTa OKa3aHusi yCcnyru;

-Npoyme napukMaxepckue ycnyrn-7 KaneHgapHbIX HewW, BKIoYas AeHb NpegocTaBneHns yenyru;

-HEeCTONKOe MOKPbITUE HOITEN NakoM 1 An3anH-12 4yacoB C MOMEHTa OKa3aHus yCryru;

-poYme ycryrm HoOrTeBoro cepeuca-3 KaneHgapHbIX OHS, BKOYas eHb NpegoCcTaBneHns yenyru;

-KOCMeTu4Yeckne ycnyru-3 kaneHgapHbIX Hs, Y BKITOYas AeHb NpegocTaBneHns yenyru;

-Makushk-3 yaca C MOMEHTa OKa3aHus yCryru.

6.4.CNELUNAIIbHAA OrOBOPKA NMPU NPEOOCTABJIEHUU YCIYT.

UCMNONHUTENNb (cneunanuct NCMNOJIHUTEJIA) HacTodawmm ctaat CTOPOHY NMOTPEBUTENA YCNYTU B
M3BECTHOCTb O TOM, Y4TO NPV NPOBEAEHUM YCYr, CBA3AHHBLIX C MPUMEHEHMEM XUMUYECKUX MpenapaToB, Kpacutenen,
nakoB, renev M npoymx nNOAOOHbLIX MNpenapaToB, BO3MOXHO MPUYMHEHWE MaTepuanbHOro Bpeda WMYLLECTBY
CTOPOHbI NOTPEBUTENA YCITYTWU (Hanpumep, 3arpsisHeHue unu nopya ogexabl). WCIMOJIHUTESb (cneunanuct
NCIMONHNTENA) B npouecce npoBegeHns nogobHbIX yCcryr npegnpuHUMmaeT Heobxoaumble OEeWcTBusa AOns
MUHUMM3aLMKM nogobHoro Bpepa, opHako He rapaHTupyet CTOPOHE TMOTPEBUTENA YCNYTWU otcytcTtBue
nogo6bHoro Bpeaa.

CTOPOHA TOTPEBUTENA YCIIYTW cornawaetcs v nNpvHUMaeT BbllLeyKa3aHHble PUCKM Bpeda CBOEMY
umyllectBy 6e3 npeabsaBneHus nobbix npeteHsun WCMNONHUTENMKO (cneuwanucty VCMOJIHUTENA) B cnyyae
HaCTyNneHus Takoro Bpeaa.

Ecnm CTOPOHA NMOTPEBUTENA YCIYTU He cornacHa npuHATb nogobHble puckn, NCMOJIHUTENb
npeanaraetr CTOPOHE MOTPEBUTENA YCJIYTU oTkasaTbCca OT NpoBedeHUs YCryr, cofepallumx OroBOpeHHble
pucku. B cnyvyae otkaza CTOPOHbI MNMOTPEBUTENA YCNYIU ot gaHHoro npeanoxerus, WUCIOJNHUTENDb
pacueHuaet 310 kak cornacue CTOPOHbI MOTPEBUTESTA YCITYTU B npuHATUM BbILLEYKa3aHHbIX PUCKOB.

6.5.NPOYME YCNOBUA OEUCTBUA NOPAOKA U MPABUI OKA3AHUA YCNYT

6.5.1.0o Hadvana okasaHus ycnyru CTOPOHA NMOTPEBUTENA YCIYT o6a3aHa npegocTtaBuTb cneumnanucty
NUCTMONHNTENA nonHy0 M3BECTHYD MHGOPMAaLUIO O CBOMX MNPOTMBOMOKA3aHUAX W BO3MOXHBIX peakuusax K
KOHKPETHOW ycnyre, KOTopble paHee oTMeYanucb UM MoryT HabnaaTbCs B NpoLecce okasaHus ycnyru (B TOM yucne
Ha npenapartbl U CPeACcTBa, UCMONb3yemble Npu okaszaHuu ycnyrun). AgmuHuctpatop VCMNOJIHUTENA, cneunanuct
NCMNONHNTENA n CTOPOHA TIOTPEBUTENA YCNYTI coBMecTHO oopMnsoT NMCbMEHHOE MHAOPMUPOBAHHOE




[obpoBOMbHOE cornacue Ha okasaHue ycnyru (4ns ycnyr, KoTopble npegnoniaralT 3anofiHeHue AoOpOBOSbHOrO
WHOPMMPOBAHHOIO cornacus).

6.5.2.0nnata ycnyr CTOPOHOW MNOTPEBUTENSA YCNYT ocyliecTBRseTcs CneayowmMmn cnocobamu:

-HanNM4YHbIMKU unNu 6aHkoBckUMKM kapTamu B kaccy MCTONMHUTENA;

-6e3HannyYHbBIM NepeyvncrieHMeM OeHEeXHbIX CpedcTB Ha pacyeTHbii cdeT WCMOJIHUTENA nocpegcTteom
nHTepHet cepaucos NCMOJTHUTENA.

Mpn onnate ycnyr vnM TOBapoB MOObIM BbllENepeYnCcnieHHbIM CrnocoboM CKMAKA Ha CKUOKY He
npegocTaBnseTcsi, BOHYCbl Ha YCnyrm W TOBapbl CO CKMAKAMW, KYpPCOBble M aKUWMOHHbIE YCMYrM W TOBapbl He
Ha4MCNATCS.

Mpn BO3BpaTe OEHEeXHbIX CPeacTB 3a Oeno3nT, Kewbak u/vnm GOHYCbl, HaYUCMEHHble 3a 3TOT AenosuT,
0BHyns0TCS B NONHOM 06beMe He3aBUCUMMO OT NOTPaYeHHOM CyMMbl Aeno3nTta.

6.5.3.NMpn Hannumm 3agormkeHHocTn nepea WCIIOJIHATEJIEM Ha MOMEHT 3akmueHuss [orosopa
MYBNNYHOWN OPEPThI, gorosop MYBIMYHOW OPEPThLI He 3aknioyaeTcs, U YCMyrn He OKasbiBalTCA A0 MOMHOMo
noraweHuns 3agomkeHHoctn CTOPOHbI NMOTPEBUTENA YCNYT nepeg NCIMOJIHUTEJIEM.

6.5.4.BBnagy Hanmuus noTeHuumanbHbiX onacHocten Ha Tepputopum  UCIIOJIHATENA, CTOPOHA
MOTPEBUTENA YCNYI B cTaTyce 3aKOHHOrO npeacTaBuTenst (B crnyvae, €Cnu OH SIBMsSieTCs  3aKOHHbIM
npeacraBuTeneM nuua, nonyyawollero ycnyry, W OencTByeT B €ro uHTepecax — [Jarnee nmno TeKCTy
MPEOCTABNAEMOIO) obsisyeTcs:

-He octaBnaTtb MNMPEACTABIIAEMOIO 6e3 cBoero mpucMoTpa M HECTU 3@ HEro OTBETCTBEHHOCTb (B TOM
yucne 3a Xu3Hb U 340POBbE), @ B Criydyae BO3HMKHOBeHWs no BuHe NMPEOCTABJTAEMOIO no6oro nmyLecTseHHOro
ywep6ba NCMNOJNHUTENIO, Bo3amecTUTb NoATBEPXKAEHHbIE pacxobl N0 ero yCTpaHeHuo;

-obecneynTb rotoBHOCTL nonyyeHus yenyrmn NMPEOCTABJITIAEMbIM;

-He npenbsBnATb Kakux-nubo npeteHsun cneumanucty ACTMONMHUTENA n NCMONHUTENKO no kavectBy
ycnyru, pesynbTaTty ycnyrm u 6e3onacHocTv ee NpoBedeHUs B Cllydae OKa3aHus YCryr HEKOHTAKTHOMY W (Mnun) He
rotoBomy k nonyyenuto ycnyru NMPEACTABITAEMOMY.

CTOPOHA MOTPEBATENA YCIIYT B cTaTyce 3aKOHHOro npeacTaBUTENs OCO3HAET M COrnallaeTcsl C TeM,
yTto ocTtaeneHue NMPEOCTABITIAEMOIO 6e3 npucmoTtpa Ha Tepputopumn NCIMOJTHUTENA He aBnsieTca nepepnadvent
(He BneyeT nepepadvy) oteBetrcTBeHHocTM 3a [MPEOCTABJIAEMOIO WCIHOJNIHUTENKO (agmuHucTpaTtopy
UCMONHNTENA, cneumanncty WCMONHUTENA), a WCMNONHUTENL (agmuHuctpatop WCHOJIHUTENA,
cneuynanmct  UCMOJIHUTENA), CcoOOTBETCTBEHHO, He  npuHMMaeT Ha cebs OTBETCTBEHHOCTM  3a
MPEOCTABNAEMOIO B uyactu 6GesonacHoro HaxoxgeHus [MMPEOCTABJIAEMOIO, »xwu3Hu w  300poBbSA
MPEOCTABNAEMOI O, koHTpons un npucmoTtpa 3a NPEOCTABJTAEMbIM Ha Tepputopuun UCTIONTHUTENA.

6.5.5.Ycnyrn cumtaroTcs okasaHHbIMM Hagnexawwmm obpasom M B MOMHOM 0oObeme nocrne noanvcaHus
CTOPOHOW MNOTPEBUTENSA YCNYF dopmbl TanoHa yctaHosrneHHoro WMCMOJNIHUTENEM o6bpasua B 4actu
OTCYTCTBUS NPETEH3UN MO Ka4YeCTBY M LleHE OKa3aHHOW yCryru.

6.5.6.B cny4ae onosgaHua CTOPOHbI NMOTPEBUTENA YCIIYT 6onee 4yem Ha 15 (mATHaguaTb) MUHYT No
OTHOLLUEHMIO K Ha3HayeHHoMY BpeMeHn nonyyeHns ycnyrn, WCMNONMHUTEJb octaBnsieT 3a cobol npaBo Ha NepeHoc
unu otmery 3anncun CTOPOHbI NMOTPEBUTENA YCIYT Ha ycnyry.

6.5.7.ICTOJIHUTEJIb octaBnsieT 3a cobon NpaBoO U3MEHATb BPEMS OKa3aHUsl yCryr No npeaBapuTeribHOMY
cornacoeaHnio co CTOPOHOW MOTPEBUTENSA YCNVYI, a Takke npaBo BHeoudepeaHoro npuema CTOPOHbI
MOTPEBUTENA YCIIYT ¢ cumnToMamm OCTPbIX COCTOSHUN.

6.5.8.B cnyyae npemoctasnexus CTOPOHOW MOTPEBUTENA YCNYI HenocToBepHbIX CBEAEHWi npw
odopmneHun gokymentaumm, MCMOJIHUTESb nmeet npaso otkazate CTOPOHE NOTPEBUTENA YCNYT B ycnyre,
COKpPaTUTb CPOKU rapaHTUKN Ha BbINOSIHEHHbIE YCMNYrK, OTKa3aTb B rapaHTMM Ha BbINOSIHEHHLIE YCIYT.

7.KOHONOEHUNATNIBHOCTD.

7.1. CTOPOHA MNMOTPEBUTENA YCNYT B cootBeTcTBUM C TpeboBaHusMK cT.9 152-O3 “O nepcoHarnbHbIX
JaHHbIX”, Ha nepuod aevictBus HacTtosiwein MYBIMYHOWM O®EPTbLI, gaeT cBoe cornacve Ha o6paboTky
NUCTMONHNTEJIEM cBonx nepcoHanbHbIX AaHHbIX B Liensax Nony4eHus yenyr.

7.2. CTOPOHA TMOTPEBUTENA YCNYIr n UCMOJNHUTESNDb npuHumaloT B3auMHble o6si3aTenbcTtBa Mo
COXpPaHEeHMIO B TalHe MOON MHGOPMAaLMK, MOMYyYEHHOW APYr OT Apyra NpW WUCMOJNTHEHMW YCMOBWUIA HacToALEen
MYBMNYHOW OPEPTHI.

7.3.Nepepaya nHdopmauny TpeTbMM nuuam, Nnbo nHoe pasrnaweHne nHdopmaumm, ocobeHHo nybnmyHoe,
npusHaHHoi Hactoswen MNMYBIIMYHOM OPEPTOW  koHdUAEHUMAnbHON, MOXeT NpPOM3BOAUTLCA TOMbKO MNOCHe
Nony4YeHnsi MUCbMEHHOIO COrfnacus CTOPOH.

7.4.KondwmaeHumnaneHon cumTaeTcs uHgopmauus, ykasanHasa B gokymeHTtax VCIOJIHUTESA, kacatowmxcsa
00paboTKkM nepcoHanbHbIX AAHHBIX B MPOLECCE OCYLLECTBIEHUSA OEATENBHOCTM B COOTBETCTBMM C AEWNCTBYIOLLMM
3akoHogatenbcTBoM PO.

7.5.C cornacua CTOPOHbI NMOTPEBUTENA YCIIYT ponyckaetca nepefada cBefeHUN, COCTaBMSOLLMX
npeameT 0b6paboTkn NepcoHanbHbIX AaHHbIX TPeTbUM nuuam, B MHTepecax CTOPOHbI MOTPEBNTENA YCNVYT.

7.6. PackpbiTve nepcoHanbHbix gaHHbix CTOPOHbLI MOTPEBUTENA YCIIYT 6e3 ee cornacus gonyckaeTcs
B Crny4asix, NpefyCMOTPEHHbIX AEWCTBYIOLMM 3aKoHo4aTeENbLCTBOM P®.

7.7.Jlo6ble nepcoHanbHble AaHHble CTOPOHbLI NMOTPEBUTENA YCIIYT no TenedoHy He coobuiatoTcs.

8.90PC-MAXOP.

8.1.UCTONHNTENb penaeT Bce BO3MOXHOeE, 4TOObI oOOecneunTb kadecTBeHHoe U 6GecnepeboliHoe
npenoctasneHue ycnyr CTOPOHE NMOTPEBNTENA YCNVYT.

8.2.ICMOJNHUTENb He HeceT OTBETCTBEHHOCTM 3a HapylieHue ycriosuin MYBJIMYHOWM OPEPThHI, ecnin
Takoe HapyLleHue Bbi3BaHO AENCTBUMEM OOCTOATENLCTB HENMPEOAONUMON cunbl (popc-maxop), Bkroyasi: AeACTBMEM
OpraHoB roCyAapCTBEHHOW BracTu, NOXapoMm, HaBOAHEHUEM, 3EMMETPSCEHNEM, APYTUMU CTUXUAHBIMU OENCTBUAMMN,
oTcytcTBMeM wunm cboem B paboTe CUCTEM LEHTPanbHOro OTOMMEHUs, BOLOCHAOXEHUSs, 3MNeKTpoCcHabXeHus,




KOMMbIOTEPHLIX ~ CeTel, 3abacToBkamu, rPaXAaHCKUMW  BOSNHEHMAMM, OGecnopsgkamu, MAObIMM - UHBIMK

06CTOATENBCTBAMW, HE  OrPaHUYMBAsCb MEPEYUCIIEHHBbIM, KOTOPble MOrMyT MOBMUSATb Ha  BbIMOMHEHNe

NCMNONHWUTENEM ycnosuin Hactoswen NMYBIMYHOW OPEPTbI n HenogkoHTponbHeiMu MCTONTHUTENIHO.
9.0TBETCTBEHHOCTb CTOPOH.

9.1.CTopoHa, He UCMOMHMBLLAA UM HeHaAnexalwmMm obpa3omM mcnonHuBLas obasaTenscTBa NO HacToALWEN
MYBNNYHOW OPEPTE, HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOAATENLCTBOM PO.

9.2.UICMNONHAUTESNIb ocBoboxaaeTca OT OTBETCTBEHHOCTM 3a HEMUCMOMHEeHWe WNM  HeHagnexatlee
ncnonHenne Hactoawen MYBIMYHOWM O®EPTbLI, npuunHoi KoTopol cTano Hapylweuune CTOPOHON
MOTPEBUTENIA YCNYI  ycnoBum  HacTosiewn NYBNNYHOM ODEPTHI, a Takke no MHbIM
OCHOBaHusM, NpeayCMOTPEHHbIM AEeNCTBYIOWNM 3akoHoAaTenbctBom PO.

9.3.B cnyyae HeBbinonHenna CTOPOHOW MOTPEBUTENA YCNYI pasa v 6Gonee pas pekoMeHaauuii u
TpeboBaHun cneumanuctoB  WCIMONMHUTENA, Hapywenna TMOPAOKA W TIPABUIT  OKABAHUNA YCIVT,
NCTMONHNTEJIb nmeet npaBo pactoprHyTb HacTtosiwyto MYBJIIMYHYKO OPEPTY B 0OHOCTOPOHHEM BHECyAeOHOM
nopsigke.

9.4.CTopoHa cuuTalowas, 4to ee npasa no Hactoswen MYBIMYHOW O®EPTE HapylueHbl, Bhpase
HanpaBWTb APYrol CTOPOHE MUCbMO C U3MOXEHUEM CBOMX MpeTeH3un. CTopoHa, nonyyuBliasi NpeTeH3nto, obssaHa
OTBETUTb Ha HEE B YCTAHOBNEHHOM AENCTBYIOLLNM 3akoHoAaTenscTBOM P® nopsiake.

9.5.UCMNOJNHNTEIb He HeceT OTBETCTBEHHOCTM 3a pes3ynbTaTbl OKasaHWs yCcnyr B cnyvasx HecobniogeHus
CTOPOHOW MOTPEBUTENSA YCNYI pekomeHgauunii cneunanuctos VMCMONMHUTENS u coBeplieHus MHbIX
OEeNnCcTBUA, HanpaBreHHbIX Ha yXyALeHne pe3ynbTaToB OKa3aHHbIX YCNyr.

9.6.1CMNOJNMHATEJIb He HeceT OTBETCTBEHHOCTM B Criyyasix BMeLlaTenbCTBa TPeTbWX Nuy B pesynbTaT
okasaHHbIX VICTTOJTHUTEJIEM ycnyr.

9.7.UUCTTONHUTEJIb He HeceT OTBETCTBEHHOCTW, ecnu Ao okasaHus ycnyrm CTOPOHA TOTPEBUNTENA
YCNYI He wucnonHuna obssaHHocTb No MHdopmupoBaHuio WCIIOJNIHUTENA o Hanuuum y Hee dakTopos,
yXyOWalLlWmx pesynbTaT okasblBaeMblX YCNyr, a TakkKe ecniv B pe3yrbTaTe OKa3aHHOW YCNyrn NpPUYMHEHHBbIN Bpes
asuncs cneactemnem otcytcteus y MCMONHNTENA takon nHdopmaumm.

9.8.MUCTTIONNHNTEJIb He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUS HeOoKasaHust YyCcnyru B chnydae
nHpopmmposaHHoro otkaza CTOPOHbI NMOTPEBUTENA YCNYT ot ycnyrw.

9.9.MNpn nHdopmnposaHHom oTkaze CTOPOHbI MOTPEBUTENA YCNYD ot ycnyrn, npu BO3HUKHOBEHUU
OCnoXxHeHun B pesynbTate atoro otkasa VICMOJIHUTEJIb He HeceT OTBETCTBEHHOCTb 3a AarnbHeunlee COCTOsHME
3gopoBbss CTOPOHbI NMOTPEBUTESA YCNVYT.

9.10.MCTMNOJIHUTEJIb He HeceT OTBETCTBEHHOCTb 3a HacTynneHue noBOo4YHbIX APADEKTOB OT MPUMEHEHMS
CcpeacTs M npenapatoB, Ha BO3MOXHOCTb HACTYMMEHUS KOTOPbIX WM3roTOBMTENb TakMX CPeAcTB WM npenapaTos
yKasbiBan B aHHOTaUWUW K HUM.

9.11.CTOPOHA MNOTPEBUTENA YCIYTI ob6a3aHa nonHocTelo Bo3amecTutb VICTIOJTHUTENKO noHeceHHble
um ybbiTkn, ecnu NCTIOJTHUTETDb He cmor okasaTtb ycnyri unu Obin BblHYXAeH npekpatutb ux no BuHe CTOPOHbI
MOTPEBUTENA YCIIYT .

9.12.B cny4dae npuumHeHus yuiepba wmmywectsy UCMNONHUTENA, CTOPOHA TOTPEBUTENA YCIYT
06s13aHa BO3MECTUTb MPUYMHEHHbIV yLepb B NONMHOM oObeME.

B ocTtanbHbIX crny4asx CTOPOHbl HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C  AEUCTBYHOLLUM
3akoHodaTenscTeom PO.

10.PACCMOTPEHUE CMOPOB.

10.1.Bce cnopbl, BbiTekawowme u3 Hactosiweir MYBTMYHOWM OGEPTHI, paspelialoTcsi CTOpOHamMmu nyTem
neperoBopoB.

10.2.YcTaHaBnuBaeTCca MPEeTEeH3MOHHbIN cnocob yperynuposaHus cnopoB. Cpok pacCMOTPeHMs NpeTeH3un
yCTaHaBNMBaeTCsi B COOTBETCTBUM C AENCTBYOLUM 3aKkoHogaTensctso P.

10.3.B cny4yae HEBO3MOXHOCTU YyperynupoBaHWsi CMOPOB MyTeEM MNEPEroBOpPOB, BCE CMOPbl CTOPOH MO
nactoswei MYBNIMYHOWM OPEPTE, no KOTOpPbIM CTOPOHbI He MOTyT MPUATM K 0DOOKAHOMY cornacuio, noanexar
paspeLleHnto B cyaebHOM nopsiike B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENLCTBOM PO.

11.PEKBU3UTbI UICMONMHUTENA.
UMM Umnvepmar CeeTnaHa BanepbesHa
KOpuanyeckun agpec: 144001, MO r. OnektpocTtans, yn. Oktsbpbckas 4.5 k.35
dakTnyeckue agpeca: 144001, MO r. OnektpocTtans, yn. Kapna Mapkca g.25
144010, MO r. QnekTpocTans, yn. AnarvHa, a.3.
MHH 505303299248 EIPNI 304505333100161
p/c 40802810940000115606 B NMAO CEEPBEAHK BMK 044525225 k/c 30101810400000000225




